
New Out-of-Boundary ADA Dial-A-Ride Service

Ben Franklin Transit now provides ADA 
Paratransit services to Dial-A-Ride eligible 
persons who live in or travel to and from 
destinations within 5 miles of Ben 
Franklin Transit’s existing boundaries. 
Out-of-boundary trips are limited to 
Benton and Franklin Counties.

  
This service is a door to door, demand response service operating just 
like our Dial-A-Ride service in the Tri-Cities. 

To use service, you must first be determined eligible for 
Dial-A-Ride services.

Once you are eligible for service you may reserve your ride 
by calling Tri-City Taxi at 547-7777 between 8:00 AM and 
5:00 PM at least one day before your trip.  

Since this is a premium service, the fare will be two dollars 
per one-way trip.  Dial-A-Ride passes and ten-ride tickets 
will be accepted as partial fare plus one dollar.

For further information please contact:
Katherine Ostrom  734-5143  kostrom@bft.org

Dial-A-Ride eligibility is determined by an application process that details 
your need for paratransit services.  To obtain a Dial-A-Ride application, 
please stop by Three Rivers Transit Center at 7109 W. Okanogan Place in 
Kennewick or call D.A.R. at 736-0160.  You can also download an 
application from our website at www.bft.org.

This new service is funded only until June of 2009 (or until the funds 
are exhausted) through a grant from the Washington State Department of 
Transportation.
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